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April 4, 2024
Dear Client:

Fast as lightning, the first quarter of 2024 is now in the history books, and it’'s been an
incredible quarter.

Year to date:
Dow Jones up 5.62%
S&P 500 up 10.14%
NASDAQ up 9.11%

While these are solely stocks, and | know of no one who is 100% in stocks, the returns for all
clients are up for the first quarter.

Inflation is down, employment is up, interest rates are unchanged but still expected to lower in
the next few months.

As a reminder, Treasury Bills are still a great alternative to most bank accounts. Check your
bank statements for the interest you receive on your checking and savings accounts. |
suspect you’ll find that most pay very little. If so, let’s discuss Treasuries. They’re backed by
the U.S. government and interest is state income tax free. They cost $50 to buy, and there are
no fees or commissions charged.

Another idea concerns IRA accounts and/or 401(k) accounts still with previous employers. If
you have one or more of these types of accounts, let’s talk about whether or not they can be
advantageously repositioned. Every situation is different, but alternatives may be

available. Just give me a call to discuss.
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SOME HOUSEKEEPING ITEMS

1. Each year Professional Financial Services, Inc. files an annual report regarding our
registration with the Department of Securities for Virginia, Maryland, the District of
Columbia, and Florida. In addition, | have filed for registration with the state of South
Carolina. The document submitted is known as Form ADV. If you would like a copy of
the document, please simply request one from us, and we’ll send it right away.

2. Each year we also provide a Privacy Notice from PFS, inc. ltis attached.

3. On May 1%, 2024, | return to Virginia for the season. Our Florida phone number is
turned off until we return to Florida in the mid-late Fall. So, as of 5/1, please use the
number below, my cell which is 703-932-1794, or my email listed below. As you know,
Faye can be reached on her cell at 304-268-8372 or the office number below.

4. In the first week of May, Faye celebrates her 18" year with PFS, Inc. As you well know,
she is a treasure beyond measure. | am so blessed to have her, and m confident you
feel the same way. THANK YOU, FAYE!!!

CONCLUSION:

| am totally optimistic for markets for the remainder of 2024, and this may well be the year of
pivotal and extraordinarily positive change. As always, there are no guarantees, but | am
encouraged about what has transpired thus far. We remain here to serve you, to help you, to
support you, and hopefully, to contribute to your success. Please reach out to us with any
request.

All the best,

Robert E. Tucker, CLU
Chartered Financial Consultant

dfw

enclosure

This material represents an assessment of the market environment at a specific point in time and is
not intended to be a forecast of future events, or a guarantee of future results. Past performance is no
guarantee of future results. The S&P 500 Index is an unmanaged index of 500 common stocks that is
generally considered representative of the U.S. stock market. Performance of an index is not
illustrative of any particular investment and the performance figures quoted are historical. It is not
possible to invest directly in an index.
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Professional Financial Services, Inc.’s Privacy Notice

Protection of Your Personal Financial Information

Who PFS Is: Professional Financial Services, Inc. (PFS) is a registered investment adviser in the
State of Virginia. Through Robert E. Tucker, PFS provides financial products and services to the
general public. PFS is providing you with this privacy policy to describe how PFS collects
information about you, under what circumstances PFS may disclose the information to others,
and how PFS safeguards your information in our possession.

Why PFS Collects Information: PFS collects and uses information about you in order to
provide you with our financial products and services. For example, PFS uses your information to
determine the suitability of our investment recommendations and to process transactions for your
account.

What Information PFS Collects: The information PFS collects may include information such
as your name, address, social security number, assets, income, net worth, investment experience,
risk tolerance, beneficiary designations and other information from your application.

How PFS Collects Information: PFS obtains most information directly from you when you
open an account or purchase financial products or services from PFS. For example, PFS may
collect your personal information directly from you when you seek financial advice or advice
about your investments, direct us to buy or sell securities, provide employment information, or
show us your government-issued ID. PFS may also obtain information about you from third
parties such as retirement plan sponsors or third-party administrators, mutual fund companies,
insurance companies, your former broker-dealer or its registered representative, clearing firms,
or others who provide you with financial products or services.

Information PFS Discloses: PFS may disclose information about you, as described above, to
our staff, affiliates, representatives, their affiliated businesses, nonaffiliated third parties who
provide you with financial products and services, and our service providers, such as a mailing
company. These nonaffiliated third parties may include retirement plan sponsors or third-party
administrators, mutual fund companies, insurance companies and agencies, other broker-dealers,
and clearing firms. Our privacy policy is the same for current, as well as former clients. Also, if
you close your account, in the process of transferring your investments, PFS may share your
information with the new broker-dealer or custodian that you or your representative selects. If
our representative servicing your account leaves us to join another broker-dealer, the
representative may be permitted to retain copies of your information so that he or she can assist
with the transfer of your account and continue to serve you at their new firm. The
representative’s continuing use of your information will be subject to the new firm’s privacy
policy. PFS may disclose information such as your name, address, social security number, date



of birth, transactional information, or other financial information when necessary for us to provide
you with financial products and services or report on your account, or where disclosure is prescribed
by law. For example, PFS reports your tax-related information to federal and state governments, and
PFS may disclose information during the course of an audit or to law enforcement or regulatory
agencies. PFS does not disclose your information to nonaffiliated companies who intend to market
their products to you. For example, PFS will not sell clients’ names and addresses to a catalogue or
marketing company.

“Opting-out” of Third-Party Disclosures: If you do not want us to share your information (other

than as prescribed by law) with the registered representative servicing your account when he or she

leaves us to join another firm, you may contact PFS by calling 703-391-0299. Please note that PFS

honors opt-out requests at the account level; an opt-out by one account holder will apply to all other
account holders.

Securing Your Information: Our staff, affiliates, and representatives who have access to your
information are required to follow our procedures reasonably designed to keep your information
secure and confidential. Our physical, electronic, and procedural safeguards have been reasonably
designed to protect your information.

Other Applicable Laws: The practices described are in accordance with Federal Law. PFS also
follows privacy requirements under applicable state law. If a state’s privacy laws are more restrictive
than those stated in this policy, PFS complies with those laws.

Questions: If you have questions about our privacy policy, you may contact Robert E. Tucker. PFS
appreciate your business and look forward to serving your financial service needs.

SIPC Information

Investor information about the Securities Investor Protection Corporation (SIPC) may be obtained at
their website (www.sipc.org) or by contacting SIPC at 202-371-8300 to request a SIPC brochure.

FINRA Information

Investor information may be obtained at the FINRA website (www.finra.org) or by contacting
FINRA at 301-590-6500. For information regarding FINRA BrokerCheck, a free tool to help
investors research the professional backgrounds of current and former FINRA-registered brokerage
firms and brokers, please visit www.finra.org/BrokerCheck, or call the FINRA BrokerCheck Hotline
at 800-289-9999.
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